Amy Johnson

arjohns@ilstu.edu
(815) 579-6185
Objective

To obtain an internship in order to gain knowledge about insurance while dedicating my hard work and determination to successfully

completing tasks for the company

Education

lllinois State University, Normal, IL

» Bachelor of Science, Insurance

» Dean’'s List Fall 2009, Spring 2010, Fall 2010, Spring 2011
* Overall GPA 3.91/4.0

University of Leicester, Leicester, UK

e Study Abroad Student
* Business studies

Work Experience

May 2013

January 2011-May 2011

Server

Logan’s Roadhouse

»  Strengthen listening skills by communicating with customers to properly deliver orders.
* Improve multi-taking abilities by serving several tables at a given time.

Office Assistant
C&E Specialties
*  Strengthened organizational skills by systemizing the customer showroom.

* Improved communication skills by coordinating the layout of the showroom with employees.

Sales Associate

Charlotte Russe

* Developed interpersonal communication skills by working with customers.

* Gained team building skills while working with colleagues to produce optimal sales.

Activities/Organizations

August 2011-present
Normal, IL

August 2010, June 2011
Rockford, IL

Summers 2009, 2010
Cherryvale Mall, Rockford, IL

University of Leicester:

Study Abroad Association

*  Helped organize social events for international students

Illinois State University:

Lloyd’s of London Study Tour Host

*  Chauffeured group of Lloyd’s of London industry professionals

*  Networked throughout the program while attending various insurance related events
Business Administration Association

*  Actively participated in service projects

Golden Key International Honour Society

Sigma Alpha Lambda National Leadership and Honors Organization

Gamma lota Sigma Insurance Fraternity

e Secretarial duties

* Keep track of membership and report monthly activities to Grand Chapter

» Partake in various social events as well as business meetings featuring industry speakers
Women's Club Soccer

Intramural Soccer

Volunteering

January 2011-May 2011

July 2011

September 2010-December 2010

Elected November 2010
Elected September 2010
August 2010-Present

August 2010-October 2010
September 2009-April 2010

Katie School of Insurance Golf Classic — Assisted in different facets of the industry event
Rockford Sharefest — Cleaned up Rockford Public Schools

Make-A-Wish-Foundation — Raised money

Soup Kitchen

Special Olympics

June 2011
June 2010
April 2010
December 2009
September 2009



