

Robert Dunn, CPCU, ARM, AU
Company Name:  Lockton Companies 
Current Job Title:  Account Executive
Job Description:  

Lockton Companies is the ninth largest insurance brokerage company in the United States.  It is the largest independently held brokerage company in the US.

Summary: Responsible for servicing and placing of commercial coverage lines for clients.
Duties: 

· Directly responsible for the management of accounts with a combined premium & premium equivalents of over $8,000,000.
· Facilitate and control the marketing of the following lines of coverage: property including layered programs, difference in conditions including layered programs, general liability, automobile, workers’ compensation, umbrella, excess liability, media professional liability, foreign packages, ocean marine cargo, inland marine, aircraft product liability, business travel accident, crime, kidnap & ransom, fiduciary liability, employment practices liability, directors & officers liability, and environmental site liability.

· Continually evaluating and analyzing the insurance needs of the clients.

· Coordinate support services of loss control, claims, and claims cost control to meet the individual needs for each of my clients.

· Participate in a team-oriented sales process for all accounts.

A Typical Day:
No day is typical on the brokerage side.  However, I would say that I spend about 30% of the day on the phone with insurance carriers trying to obtain coverage, reduce pricing, answer their underwriting questions, or obtain favorable renewals for clients.  I also spend quite a bit of time answering client's insurance questions both by phone and email. 

This business does require a certain level of written and verbal communication skills.  Also, mastery of Microsoft office is a bonus as you do a lot of work in Excel as well as word and sometimes powerpoint.  Depending on your book of clients, there may be frequent travel.  For example, 95% of my clients are on the East coast; therefore, I do make monthly trips lasting several days to visit them for various reasons.
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