
Employer Opportunity

ID
183

Company
Prime Holdings Insurance Services Inc.

Contact Person
Jessica Hale

Title
HR Director

Email Address
jessicah@primeis.com

Address1
8722 S. Harrison Street

Address2

City
Sandy

State
UT

Zip
84070

Telephone
801-304-5518

Fax
801-233-5218

Company Website
www.primeis.com

Opportunity Type
Career

Required Major
Any Major

Preferred Minor
Any Minor

Min GPA Required
Any GPA

Title of Position
Claims Adjuster

Location
Sandy, Utah

Preferred Skills
See job description

Salary Range
$40,000 - $55,000 DOE

Start Date
Immediately

End Date

Position Description
This position is responsible for handling all activities from beginning to end on any 

claims made by or against policyholders.  Requires investigating coverage and 

liability, properly reserving claims files, and timely resolution of those files.

Principle Duties and Responsibilities

The below is a summary of job responsibilities and duties.  Various and further 

responsibilities are outlined in the job description and will be provided should an 

offer of interview and/or employment be extended.

First Contact


• Immediate contact with insured regarding claim 


• First Contact Letter – claimant and claimant’s representative

Initial Coverage Evaluations


• Initial investigation of the claim – includes, but not limited to the following: 

gathering police reports or other reports taken and filed by law enforcement officers 

or other public service officers, witness statements and any other pertinent critical 

information.

Requesting SIRs


• Claims department is responsible for initial billing of SIR requests:



•Records payments in file



•Written notification of coverage

•Follow up to ensure payment is received within 20 days of effective date of 

coverage – monitor if collections activities need to be initiated.

Intermediate Investigation and Claims Handling


• Bodily injury claims


•Responsible for gathering all medical records, including costs for treatment and 

diagnostics

•Preparation of bodily injury evaluation worksheet

•Assess injury sustained per claimant, calculate settlement authority figures as 

appropriate


• Auto Claims



•Responsible for verifying driver and vehicle are scheduled on the policy


• Property Claims



•Responsible for making sure claimants mitigate their damages

•Obtain estimates for any property damage, review estimates with in-house or outside

 appraisers to verify accuracy of estimate.


• Personal Injury Protection Claims



•Evaluate claim for any PIP benefits that should be paid



•Coordinate payments promptly according to fee schedule (state specific)

•Maintain record of payments made using PIP payout sheet for accurate payments 

and send to those who require this information.


• Final Negotiations

•Once all investigations have been completed and authority has been granted to 

settle claim, begin negotiations with attorney, claimant or other party.  Negotiate 

claim based upon facts of claim and all information that has been gathered during 

investigation


• Other Responsibilities



• Reservation of Rights Letters



• Denial of Coverage Letters



• Insurer notification



• Processes in lawsuits and retaining counsel



• Retaining Outside/Independent Adjusting Firms



• Reserving Procedures

Education Requirements / Related Experience

• Bachelor Degree in related field of study

• Experience working with claims issues

• Experience in insurance industry

• Ability to make good judgments

• Solid problem solving skills

• Ability to work in a team environment or as an individual

• Excellent communication skills in written and verbal format

Miscellaneous

The above statements are intended to describe the general nature and level of work 

being performed by individuals assigned to this position. They are not intended to 

be an exhaustive list of all duties, responsibilities, and skills required of personnel so 

classified. 

The incumbent must be able to work in a fast-paced environment with demonstrated 

ability to juggle and prioritize multiple, competing tasks and demands and to seek 

supervisory assistance as appropriate.   

Information regarding the company can be viewed at www.primeis.com

Physical Demands: 

• Infrequent light physical effort required

• Sitting for extended periods of time.

• Dexterity of hands and fingers to operate a computer keyboard, mouse, and to 

handle other computer components

• Physically able to participate in training sessions, presentations, and meetings
