Zurich North America

Contact Person: Jill Goldstein

Title: Recruiter

E-mail Address: jillgoldstein@spherion.com
Telephone: 678-867-3038

Company's Website Address: www.zurichna.com
Title of Position: Rate Technician Il

Opportunity Location: Schaumburg, IL
Salary/Wage Range: Between $27,000 - $50,400

Highest technical level specializing in the processing and underwriting support of the most difficult
business including multi-national/local area, package portfolio or specialty policies. May visit agents
with an underwriter for the purpose of establishing contact and acquainting them with clerical work
routines. Provides technical rating and policy issuance support to underwriting team utilizing manual
and automated systems in the rating, coding, and policy issuance of all transactions for multiple lines of
business. Interacts with agents, vendors, and Zurich staff to obtain and provide necessary information in
order to resolve issues and provide timely, accurate service to attract and retain profitable business.

Job Qualifications:
e High School Diploma or equivalent
¢ 4 or more years of related experience.
¢ Excellent customer service orientation and good communication skills.
e Excellent problem solving skills.
e Ability to work independently and prioritize work.

Zurich does not accept unsolicited resumes from search firms or employment agencies. Any unsolicited
resume will become the property of Zurich American Insurance. If you are a preferred vendor, please
use our Recruiting Agency Portal for resume submission.

It is the policy of Zurich in North America, as an equal opportunity/affirmative action employer, to
attract and retain the best qualified people available, without regard to race, color, religion, national
origin, gender, sexual orientation, age, disability, or status as a Special Disabled Veteran, Vietnam Era
Veteran or other qualifying veteran.


https://isuwebmail.ilstu.edu/horde/imp/message.php?index=8236

